19 INSIDE WIRE – BASIC

19.1 Inside Wire - Basic

19.1.1 Description

Basic Inside Wire services are offered to “Basic Business and “Basic Residence” customers. “Basic Business and Basic Residence” is defined as an individual or party line (if applicable) local exchange service which does not terminate in a communications system. Business or Residence service that terminates in a Key System, PBX, Centrex, FX, Special Services, WATS, or Public Telephone is not included in “Basic.” Inside Wire is located on the customer's side of the network interface or demarcation points (usually a box attached to the outside of the home or business) or may be inside or between buildings.

Basic Wire is associated with single lines terminating in standard jacks such as RJ11C/W, RJ14C/W OR RJ11D. Customers with more than one single line and terminating on standard jacks with simple sets with “hold” and customers with facsimile machines would also fall under “Basic.” 

This service falls into two categories: Installation and Maintenance. 

Installation - Provisioning and installation of all cables, wire, and/or jacks required extending service from the company's demarcation point to the customer-provided equipment (CPE). 

Maintenance - Provides trouble isolation to specific CPE and/or actual repairs to the inside wire.
AT&T Southeast Region offers an Inside Wire Maintenance Service Plan to help customers maintain wire and jacks. (See CLEC Resale Ordering Guide.)

19.1.2 Restrictions

Basic Inside Wire is only offered when negotiating the following type orders:

· New Connects

· Change of Address

· Change

Trouble Determination 

Charges may vary per state. The states of AL, KY, LA, MS, TN, FL, and NC, are regulated. The states of GA, and SC, are non-regulated. For more information see Operational Understanding and appropriate tariff (regulated) or price guide (non-regulated). 

19.1.3 Tariff References 

General Subscribers Service Tariff (GSST) Section A4 and A15

19.1.4 USOC / FID References:

See USOC / Feature Table. No FIDs required.

	Table 201. Basic Inside Wiring -USOC / Feature Table 

	USOC
RES
BUS
DESCRIPTION
AL
FL
GA
KY
LA
MS
NC
SC
TN
SCO 

X

X

INSTALLATION/REARRANGEMENT OF JACK ON EXISTING WIRE  

X

X

X

X

X

X

X

X

X

VCA 

X

X

IINSTALLATION OF EXPOSED WIRING AND INSTALLATION OF STANDARD JACK - CPE  

X

X

X

X

X

X

X

X

X

XHG 

X

X

ENTRANCE BRIDGE WITH MODULAR PLUG, NOT IN NETWORK INTERFACE, INSIDE ONLY  

X

X

X

X

X

X

X

X

X

SEQ1X  

X

X

INSIDE WIRE MAINTENANCE SERVICE PLAN, BASIC SERVICE, PER LINE, PER PREMISE  

X

X

X

X

X

X

X

X

X

ALCFH 

X

X

INSIDE WIRE, FLAT RATE, BASIC RESIDENCE AND BASIC BUSINESS, ADDITIONAL LABOR CHARGE, FOR FISHING WALLS AT CUSTOMER REQUEST  

X

X

X

X

X

X

X

X

X

ALCAH 

X

X

INSIDE WIRE, FLAT RATE, BASIC RESIDENCE AND BASIC BUSINESS, ADDITIONAL LABOR CHARGE, AFTER HOURS  

X

X

X

X

X

X

X

X

X




